CERTIFICATE

This is to certify that

Mobile Telephone Network ( MTN) Pty Ltd

216 Fairland 14th Avenue
2196 Johannesburg
South Africa

with the organizational units/sites as listed in the annex

has implemented and maintains an Compliance Management System.

Scope:

The provision of telecommunication activities, products, services, facilities that the organisation
controls or influences, that have or can have an impact on compliance, related to: The
installation, telecommunication operations and maintenance of an electronic communications
services within South Africa, which includes associated infrastructure, including development,
provision, operations and distribution of related product and services.

The scope includes the management of compliance obligations, specifically in the following areas

of compliance risk assessment: Sim Registration, Quality of Services, Tax, Data Privacy
compliance; and license obligations, including Spectrum and Social legislative requirements.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 37301 : 2021

Certificate registration no. 40604609 CMS21

Valid from 2024-09-09
Valid until 2027-09-08
Date of certification 2024-09-09

DQS CFS GmbH

German Association for Sustainability

Guido Eggers
Managing Director

Certification Body: DQS CFS GmbH, August-Schanz-Stral3e 21, 60433 Frankfurt am Main, Germany
The validity of the certification can only be verified by the QR-code. 1 / 2



Annex to certificate

Registration No. 40604609 CMS21

Mobile Telephone Network ( MTN) Pty Ltd

216 Fairland 14th Avenue
2196 Johannesburg
South Africa

Location

40604661

MTN Bloem House

MTN House cnr Nelson Mandela & 2nd
Avenue, Westdene, Bloemfontein
Westdene

9300 Boemfontein

South Africa

40604663

Morningside Rivonia

Cnr Rivonia & Summit Road,Morningside
morningside

2057 Johannesburg

South Africa

40604665

PE Cape Road

Cnr Cape Road & 2nd Avenue, Newton Park
Newton Park

6001 Port Elizabeth

South Africa

40604667

Bendor

9 Neethling Str, Bendor, Polokwane, 0699
bendor

0699 Polokwane

South Africa

40604662

Century City

36 Century Boulevard, Smartserv Building,
Century City Century City

8001 Cape Town

South Africa

40604664

ABSA Square

MTN SP Shop 1 & 2,ABSA Square,cnr Louis
Trichardt & Ferreira Street,Nelspruit
Nelspruit

1200 Nelspruit

South Africa

40604666

Gatemax

Shop 1 Coastlands Gatemax, 329 Umhlanga
Rocks Drive, Umhlanga Ridge Durban
Umhlanga rocks

4001 Durban

South Africa

40604668

Midrand Warehouse

311 & 312, 15th Road,Unit 1,
Randjespark,Midrand Randjiespark
4001 Midrand

South Africa

This annex (edition: 2024-09-09) is only valid in connection

with the above-mentioned certificate.
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