Social investment

Our Strategic Focus Areas

MTN strives to have a positive impact on
society, the environment and economies
in the markets in which it operates. In all
we do, we strive to leverage our core
capabilities to enable socio-economic
development which is underpinned by
our core belief, that everyone deserves
the benefits of a modern connected life.
While MTN recognises that a CSI and
philanthropic approach is necessary,
there is a need to shift towards shared
value to ensure a greater link and
integration with its business strategy.
Our CSI approach is guided and
supported by a focused policy
complementing our CSI strategic
framework.

MTN is guided by the following globallydefined standards:
•

•
•
•
•

International Standards ISO 26000:
Community Involvement and
Development;
United Nations Global Reporting
Initiative;
King IV Code of Corporate
Governance;
United Nations Sustainable
Development Goals (UN SDGs); and
The Ten Principles of the United
Nations Global Compact as a
signatory.

Youth accounts for over 60% of the population across our markets, it is for this
reason that we have shifted our key strategic focus of our Corporate Social
Investment (CSI) programme towards youth empowerment. Our approach to CSI is
to systematically address job creation, enhance competitiveness and drive
inclusive growth, while ensuring that we maintain an emphasis on addressing
national priority areas aligned to the National Development Plan of each of our
markets and equally responding to humanitarian and pandemic prevention, relief
and recovery.
We believe that our vision to build sustainable societies can be achieved through
partnership and collaboration as well as giving our employees the opportunity to
be co-creators and volunteers in our contribution to communities across our
markets.
Key Principles of MTN’s Corporate Social Investment Policy
•
•

•

•

•

MTN strives to reach the most vulnerable, marginalised, underserved
communities and members of society, without leaving anyone behind.
MTN invests in programmes which provide the youth, as the largest and
most impacted population group across its markets, with the skills, tools,
access, knowledge and opportunity to become economically active citizens.
We invest in initiatives aimed at meeting the needs of communities where we
operate and align to the stated Government National Development Plan
priority areas.
MTN invests in projects which ensure girls, female youth and women have
the necessary skills and knowledge to understand, develop content,
participate in and benefit fully from ICTs and their applications.
MTN strives to live out its values of honesty and integrity by being ethical
and transparent as it conducts CSI activities.

