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This is to certify that the IT Service Managentent System of

MOBILE TELEPHONE NETWORKS (PTY) LTD

(TRADING AS MTN)
Co Reg. 1993/001436/07

HEAD OFFICE: ROODEPOORT

(Refer to schedule 1 for other branches addresses)

has been assessed and found to
satisfy the requirements of

SANS 20000-1:2011
INFORMATION TECHNOLOGY - SERVICE MANAGEMENT
PART 1: SERVICE MANAGEMENT SYSTEM REQUIREMENTS

in respect of

THE PROVISION OF TELECOMMUNICATION SERVICES, ENCOMPASSING
INSTALLATION, OPERATION AND MAINTENANCE OF NETWORK
SERVICES AND INFRASTRUCTURE

This certificale, including the schedule which forms an integral part thereof:
—  Is issued wilhout alteration;

is idenlified by the applicable registration number;

is subject to any condition or limilation confained therein;

is valid subject to ongoing compliance with certification requirements;
bears the embossed SABS Commercial seal. In the absence of lhe
sedl, the cerlificate and the schedule shall be invalid: and

the certificate may be authenticated by referring to lhe regisler of
"“Certified Clients” on the SABS Commercial websile {www.sabs.co.za)

Registration Number ISM 7

29 November 2019

Effective Date

12 October 2022

Expiry Date

13 October 2016

Date of Original Registration

g caloosing_

Wraso



5 H B S Registration No:

== v.-.-‘.. _j ISM7
Schedule 1
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1. REGISTERED ORGANIZATION

1.1 Name

1.2 Name under which business
is conducted

1.3 Registration or identity
number

Maobile Telephone Networks (Pty) Ltd

MTN

1993/001436/07

2. ADDRESS(ES) OF
REGISTERED ORGANIZATION

Head Office: 216 14th Ave, Fairlands, ROODEPOORT
Sites: Cnr Church & Neser Streets, KLERKSDORP
31 Brown Street, JOHANNESBURG

Cnr Selkirk & Jan Smuts Avenues, RANDURG

Cnr Human & Ckark Streets, GERMISTON

31 Height Street, Dooronfontein, JOHANNESBURG
3 Kosmos Street, ERMELQO

8 Wolfe Street, RUSTENBURG

25 Rissik Street, POLOKWANE

12 Water Lillie Street, NELSPRUIT

179 Proes Street, PRETORIA

20 Watershed Close, Louwlardia, CENTURION

112 Harrington Street, Harrington, CAPE TOWN

23 Tulbagh Street, WORCESTER

5 Nathan Mallach Street, N1 City, Tygerberg, Goodwood, CAPE TOWN
Cnr York & Market Streets, GEORGE

69 Charles Street, BLOEMFONTEIN

Lennox Street, KIMBERLEY

4 Arkwright Road, QUEENSTOWN

Vulindlela Street, MTHATA

1 Penkop Street, EAST LONDON

9 Hawthorne Avenue, LADYSMITH

38 Bloukrans Street, LADYSMITH

164 Berea Road, Berea, JOHANNESBURG

32 Tanner Road, EMPANGENI

3 Valley View Road, NEW GERMANY

I Junction Road, Shelly Beach, PORT SHEPSTONE
110 Bowling Avenue, Gallo Manor, SANDTON

240 Main Road, Newlands, CAPE TOWN

3. SCOPE OF REGISTRATION

The provision of telecommunication services, encompassing installation,
operation and maintenance of network services and infrastructure
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4. SIC CODES, EA & CATEGORIES
4.1 SIC CODE(S)

4.2 EA CODE(S)

86100, 86200, 86300

L
L

5. COMMODITIES
MANUFACTURED BY
REGISTERED ORGANIZATION
UNDER SABS CERTIFICATION
MARK SCHEME
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RECORD OF AMENDMENTS TO REGISTRATION CERTIFICATE
Original date of issue : 2016-10-13

Amendments

2019-11-29 a) Re-certification decision date 29 November 2019
b) Re-certification audit date 26 August 2019
c) Last certification expiry date 13 October 2019




